
Surveys

Survey Reports 

and dashboards 

launched to Course 

Team and all staff 

from November 

2019.

Courses

Semester Course 

Level Reports and 

dashboards 

launched to Course 

Team and all staff 

from November 

2019.

Programs

Annual Program 

Level Reports and 

dashboards 

launched to Program 

Team, Faculty and 

all staff from May 

2020

University

Annual University 

Level Report 

launched to the 

University Executive 

and all staff from 

May 2020

Accreditation

Five-year 

Curriculum 

Accreditation 

Cycle continues with 

external OR internal 

accreditation where 

necessary from 

Semester 2, 2019

Year 2: Embedded quality conversations

Evidence-based quality curriculum 
conversations occur regularly, are documented 
with future plans approved. Roles and 
responsibilities for academic quality are clear 
and regulated through academic performance.

Year 1: Systemic use of data

A single data portal, suite of standard reports 
with interactive dashboards are available to all 
staff. Reports reflect contemporary practice and 
Key Performance Indicators meet academic 
quality imperatives. Capacity building is 
ongoing.

USQ Academic Quality Framework

Year 3: Sustainable practices

Succession planning to support 
academic staff changes is in place. 
Regular survey, course, program 
teams meet, future plans are 
approved, enacted and inform 
accreditation.



USQ Academic Quality Framework

Surveys

Complete survey 

reports available to 

Course Teams within 

one day of survey 

closure.

Team feedback 

recorded.

Courses

Course Reports 

available to Course 

Teams with multiple 

teaching periods, 

filters for variables, 

together with 

complete and 

building datasets. 

Team feedback 

recorded.

Programs

Program Reports 

available to Program 

teams with five-year 

trend data and the 

current year’s data 

building. Internal and 

external datasets 

are harvested.

Team feedback 

recorded.

University

The Executive 

includes Council, 

Academic Board, 

Learning and 

Teaching Committee 

and Faculty Boards 

Timing is set post 

government 

reporting for past 

year.

Accreditation

The USQ Five-Year 

Curriculum 

Accreditation Cycle 

is under review.

Each review is 

informed by this 

suite of reports and 

curriculum 

conversations.


