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Step 1:
To request access for ArcGIS visit: askit.auckland.ac.nz

1. Make sure you are 
logged in with your 
university account.

2. Then click ‘Request 
Something’

http://askit.auckland.ac.nz/


3. Navigate to 
‘Accounts & Access’

4. Find ‘Access 
University 
Application’

Step 2:



5. Complete the Form 
with the requested 
information

ArcGIS Pro is not 
listed; tick the option 
before typing the 
application name

[ Name and UPI ] e.g. First Last name, UPI - xxxx123

Step 3:



6. Continue filling out 
the form with the 
required information

Leave blank: Non-Applicable

Leave blank: Non-Applicable

7. For 'request details' 
enter what you are 
requesting and why 
you are needing it.

8. Click ‘request’ to 
submit

Step 4:

Hello, just wondering if I can get access into ArcGIS Pro which will be used in my (Couse Code) class. 

*Note: Any updates on the 
request, will be notified to you in 
your university email. 

9. Once your request 
has been completed, 
please follow our 
tutorial pdf 
‘Downloading ArcGIS 
Pro’ found on the DRH 
website

https://bpb-ap-se2.wpmucdn.com/blogs.auckland.ac.nz/dist/b/596/files/2023/03/Downloading-ArcGIS-Pro.pdf
https://bpb-ap-se2.wpmucdn.com/blogs.auckland.ac.nz/dist/b/596/files/2023/03/Downloading-ArcGIS-Pro.pdf


For More About...

Helpdesk | drh022@aucklanduni.ac.nz

mailto:digitalresearchhub@gmail.com
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