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We’re all climbing a mountain;
it’s up to everyone to make 

sure we get to the top



“Suddenly we had a whole new business.”

Jennifer Boggis
HeilelaVanilla



Sir Ian Taylor

“Everyone’s guaranteed a job until 
Christmas –Now what do we do?”



David Downs
SOS Business

“We went from zero, to $2m 
in revenue, with 17 

volunteers who had never 
met –in 3 months”



Resilient Businesses
A predisposition to taking decisive Action

Adaptability in the organisational DNA

Awareness of the organisations strengths and weaknesses 

A broader sense of Community through building networks

An organisational Culture with effective Leadership






























































